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Keys to Consumer Acceptance

Supporting material
RFID Logo Experience Roundtable
Brussels, November 24 2008




onsumer Acceptance

Awareness
Responsible
Use

The symbol

©2008 GS1 EPCglobal



Basic principles on Consumer confidence can be found at:

http://www.discoverrfid.org/how-it-works/your-rights/data-protection-guidance.htmi;
0 Consumer Guidelines for EPC on Consumer Products

0 OECD Guidelines on Privacy and Security Aspects of RFID
O ICC Privacy Guidelines on RFID
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= Guidelines on EPC for

Consumer Products

Consumer Notice

Consumer Choice

Consumer Education

Follow all laws on record use, retention and
security

Guidelines will evolve as technology evolves

http://www.discoverrfid.org/how-it-works/your-
rights/data-protection-guidance.html
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- Guidelines on EPC for
Consumer Products

Consumer Notice

Consumers will be given clear notice of the presence
of EPC on products or their packaging and will be
Informed of the use of EPC technology. This notice will
be given through the use of an EPC logo or identifier
on the products or packaging
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(@ EPCgoba™ Notice examples

METRO Group

The Spirit of Commerce
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Notice Examples

The EPC tags look like this:

= A ®Y
4 V@

—sy

What information is contained in the EPC tag?
Only specific product infermation, including serial numbers, is confained in on EFC tag. An EPC tog E P‘ I o b a I v
is really o mare technically odvanced version of the UPC bor code in use on products today. The key

SMART CHIPS - SMART HELPERS

Cartons on this shelf are
equipped with a Smart Chip.

rswre at 25°C (77°F);
excursions permitted to
15-30°C (59-86°F)
[see USP Controlled
Room Temperature].
Dispense in tight
containers (USP).
DOSAGE AND USE

See accompanying
prescribing informgati

Electronic

Product Code

We are committed to continually searching for ways to better serve our
customers. Ensuring that we always have the selection and quantity of items
you want is just one example of that commitment. In an effort to help
improve product availability, we are working with our suppliers to introduce
electronic product codes, or EPCs, which can be thought of as the next
generation of bar codes.

o This package contains
| aradio frequency device.

05-5487-30-5

WAL*MART
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Notice examples
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Case 21804
urn:epc:id:sgtin:0036000.121804.1024

305402328076F30000000400
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Guidelines on EPC for Consumer
Products

Consumer Education

Consumers will have the opportunity easily to obtain
accurate information about EPC and its applications, as
well as information about advances in the technology.
Companies using EPC tags at the consumer level will
cooperate in appropriate ways to familiarise consumers
with the EPC logo and to help consumers understand the
technology and its benefits. EPCglobal would also act as
a forum for both companies and consumers to learn of
and address any uses of EPC technology in a manner
Inconsistent with these Guidelines. www.aboutepc.org

© 2008 GS1



gobal®” Consumer Education examples
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RFID - kleiner Chip,
groffes Leistungsspektrum

D Hirzaback o BFID-Techralaghe Bt der Smart Chip, ein sinziger
Compubarchop mit &rbenne. Er wind ouf Produkteerpackargen urd Tecs-
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Produsicads (EPCL. Der Codie siammi i eirer Rarstast-Dulenbenl, die
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NaiE, W AT ID-LEsegerate de Waren in Sebuncenschnele ml dems
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Consumer Education examples

Datenschutz garantiert

Der Eirgat? vwoen RPID erloigh bai Kardtadt shnang pro duitberogen. Das
1: B ol ks Varkn D ung 2wisc s don Juf der Smart
Chip ga piachra
Soerlans din

il RFID-Lickeger dbes ausschieficn,
thans s Artibel varkadl wird Beim Faul wend das Prodekt s 0em
Warsrairachaltisyilem awgetuc it S Smart Chip in gen Elisil
aeruitrt, i dian ar richt wailer varms il saroan bans. Hunges sBn-
ren nich cien An dar KEkbe Rach nain lassen
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Dabesi berwegl #ich Karsladt wolsLindig im Eirklang mit den geBenden
auropdiadhon und doutschan Dabarschautr-Richbinien el doe Under
e M J6n Munden a2er Juflersta Dalensichernol garantiert, Bt sk
Warslad | dariiber kirdrs din Rchiinien der internali onaben Standandi
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